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416 736•36•36 

23 September 2016

Dear Valued Customer, 

This letter is in regards to the very important issues of peanut allergies and trans-fat  

free products. 

We can assure you that none of our products contain peanuts nor are they produced  

with any peanut by-products, with the exception of our single serve pre-packaged  

Cadbury Desserts. 

While precaution is taken at each of our locations to prevent contact with nuts, we cannot 

guarantee that our pizzas will not have come into contact with peanuts and/or other 

potential allergens once they leave our facility. As such, we CANNOT GUARANTEE that 

our products are safe to consume for any individual who suffers from a ‘trace’ allergy. We 

encourage anyone with food sensitivities, allergies or special dietary needs to contact 

customer care: DIAL #3636 from your cell phone and address all concerns directly with a 

supervisor before ordering and/or consuming a Pizzaville menu item. An allergen chart, with 

all Pizzaville menu items can be found at www.pizzaville.ca. We recommend that you make 

the final determination on consuming a Pizzaville pizza based on the severity of your allergy.

In regards to trans-fat in our product, we have been tested by Maxxam Analytics, and both 

our Party and Large Size cheese and pepperoni pizzas are, according to Ministry standards, 

trans-fat free. Please feel free to visit our website for more nutritional information at 

Pizzaville.ca.

Any further questions or concerns please contact our Pizzaville Customer Care desk at  

416-736-3636 or DIAL #3636 toll-free, from your mobile phone. Please direct your  

questions to a Supervisor on duty. If you’d like to reach us by email, we can be reached  

at info@pizzaville.ca. 

Sincerely,

The Pizzaville Team


